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(3aKOHHBIX

npeacrasuTenei
o0y4aroIuxcs)
3.2.1 | Y10BAETBOPEHHOCTL JOCTYNMHOCTLIO YCNYr JUl MHBalMAOB H3yuenue MHEHUS
Uucno nonyuarenell ycnyr-WHBanKWioB, yIOBJIETBOPEHHBIX poaurenei
JOCTYIHOCTLHY YCAYTI ISl WHBAJIMAOB, MO OTHOWIEHHH) K AWNXQIIEX
YUCY ONPOLUEHHBIX nojyudareiiell YCnyr- HWHBaIMIOB, npeacraBurTenei
OTBETHBLIKMX HA COOTBETCTBYIOLIMI BONPOC aHKEThI ofyuaroLuxcs)
3.3 | Obecreuenre B OpraHu3aLlMK COUMANLHOM c(epbl YCIoBHI CraroTuer 30 Gannos 30
[OCTYMHOCTH, MO3BOJAICILUX MHBANWAAM MONY4aTh YCIYTH OpraHusalluu,
HapagHe ¢ APYTUMH OTUET O pesyibTaTax
camoo0cne0BaHms,
BHU3YyaJlbHbIH OCMOTP
3.3.1 | Hanuune B opranusanuu coumansHoil cdepnl ycnopuit CraTtoTuer KonuuecTeo yCIOBUii JIOCTYMHOCTH,
HDOCTYITHOCTH, MO3BOJISIOLIMX HHBANMHIAM MONYYaTh YCIYTH OpTaHM3aLllH, MO3BONSAIOUINX HHBATHAAM NONYYaTh yCIyrHn
HapaBHe C ApyruMu: ay6nupoBaHue Ui MHBAIWZOB 11O | OTHET O Pe3y/nbTaTax | HapaBHE ¢ APYTHMH (OT OLHOTO [0 YeTbIPEeX)
CAYXY W 3PEHMIO 3BYKOBOW M 3puTeNLHON WHpOpMauuu; | camMoodcnefoBaHus,
OyOnHpoBaHme Haamucell, 3HAKOB M MHOH TEKCTOBOH M | BU3yanbHbIH OcMOTP
rpauueckoii MHpOPMALMM  3HAKaMK, BbINOJHEHHLIMH
pensedHo-ToueunbM  wpudrom bpaiing, BoO3MOKHOCTB
NpeOCTaBIeHIS WHBAIHAAM N0 clyXy (CIyXy M 3peHHIo)
yeayr  cypaonepeBogunka  (TH(IOCYPHONEPEBOAUNKA);
HANMuue anbrepHaTHBHON Bepcun oduuuanbHOro caiita
opraHuzaluu couuansHol cdepsl B cetd MHTepHeT nns
MHBAIWIOB MO  3PEHHMI0;  TOMOULb,  OKa3blRaeMmas
paboTHHKamMu opraHu3aLum COLMaTbHOMH chepsl,
NpOLLeILIMMH HeobxoauMoe obyuenue
(MHCTPYKTHPOBAHHE) TO COMPOBOMNAEHWIO HHBANMAOR B
MOMCLICHUAX OPraHW3alKl couuanbHoll cdepsl M Ha
MpUAEraloiell  TEPPUTOPHH;  HANMYHE  BO3MOIKHOCTH
MpeJOCTABICHUS YCIYTH B AMCTAHLMOHHOM PEXMME WM Ha
JIOMY.
100 Gannos 100
1V. Kpumepuii 000podiceiamenpioci, 6ejciueoCcniy padomnuKos op2aiuzayuu
4.1. | Hons nofyuareneii VCIYT, yaoeneTROpeHHbX | M3yuenue MHeHH: 40 Gannos 38
JobpoxkenaTeHOCTLIO, BEMTMBOCTBIO padoTHHKOB poauTenei
opranmzainM - couuansHoii  cdepbl,  obecneyHBaIOIMX (3aKOHHBIX

NepBUUHbIl  KOHTAKT W MH(OPMHPOBAHHE MONy4aTens
YCIYTH  NpH  HENOCPEACTBEHHOM  ODpalleHHHW B
OpraHH3aLmio coLualbHOM chepbl

npencTapuTenei
0byyalowmuxcs)




4.1.1

Y 10BNeTBOPEHHOCTL J00POXKENATENBHOCTbIO, BEKIHBOCTLIO
paboTHHKOB opraHuzauuu COLMaNbLHOM cepl,
ofecreunBaOLINX NIEPBUUYHBIA KOHTAKT W HHPOPMUPOBAHKE
nonyuarens ycayru (paGOTHHMKH cnpaBOYHOM, MPHEMHOTO
OTAENEHHs, PErucTpaTyphbl, Kacchli W npouue paboTHHKH)
NpU  HENOCPEJCTBEHHOM OOpallgHMH B  OPraHW3aunio
coLManbHOH cepsl.

H3yueHne MHeHHA
ponuTenei
(3aKOHHBIX

npeacTaBuTene
ofyualommxcs)

42 | Oons nosyqarenei YCayr, YAOBNETBOPEHHbIX | HM3yuenue MHeHUS 40 Gannos 38
A00pOKENATENLHOCTBIO, BEICTHBOCTBLIO paboTHUKOB poauTenei
opraHMsaluy  coudanbHoll  cdepbl, obecrneunBaloOLIMX (3aKOHHBIX
HEMOCpeICTBEHHOE OKa3aHWe YClyrH TpH oOpalleHHu B npejacTaBuUTENCH
OpraHu3auuMio couuansHoH cdepbl 00yualommxcs)
4.2.1 | YnoBneTBOpEHHOCTL 100POKENATEbHOCTEIO, BEXUIMBOCTbIO H3yuenne MHeHHA
pabOTHHKOB OpraHM3aliy COLMaNILHOM cepsl, poaurenei
obecrieuHBalOIIMX HEMOCPENCTBEHHOE OKa3aHHe YCIyru (3aKOHHBIX
(Bpaumu, colManLHbie paboTHUKK, paboTHMKH, npejcTaBuUTENR
OCYIIECTBIAIOLINE IKCNEPTHO-PeadMNUTALMOHHYO obyJatommxca)
JIMarHOCTHKY, TPENOJABaTeNH, TPEHEpPbl, WHCTPYKTOPSI,
OudNUOTEKAPH, IKCKYPCOBOABLI W MpouMe PabOTHUKM) NpH
00palllgHHH B OpraHM3aLuio counanbHoM chepsl.
43. | Hons rnojiyuarenei YCIyr, YAOBNETBOPEHHbIX H3yyenue MHeHNA 20 6annos 18
[00poIKeNnaTeNnbHOCThIO, BEIUIMBOCTLIO pabOTHHKOB poaMTenei
OpraHM3allM COLHaibHONM cdepsl NpPH  MCIIOJb30BAHUW (3aKOHHBIX
JIMCTaHLMOHHBIX (JOPM B3aMMOIEHCTBHS npencrasuTeneii
00yyaroUxcs)
4.3.1 | V30oBneTBOPeHHOCTL 100POKENaTe/IbHOCTRIO, BENUTMBOCTEIO | M3yuenne MHeHus
pabOTHUKOR — OopraHW3aluu  coumanbHOH  clepsl  npu ponuTenei
MCIOJIBL30BAHUM  IMCTAHLIMOHHBIX (DOPM  B3aUMOJEHCTRUS (3aKOHHbIX
(mo TeneoHy, NO INEKTPOHHOM TOYTEe, C MOMOLIBIO npecTaBuTeNei
3JIEKTPOHHBIX CEPBUCOB (MOAAaYM EKTPOHHOTO 00palleHus ofyuaroluxes)
(xano®bl, MpeAJOKEHHN), NOAYUSHHUS KOHCYNbLTALMH NO
OKa3bLIBAEMbBIM yCIyram M mp.).
100 bannos 94
V. Kpumepuii yoosiiemgopeHocmu peiloguami oKa3anuus yeuye
5.1 | Jlona nonyuarenei ycayr, KOTOpPbIe FTOTOBbI PEKOMEHIOBATh M3yueHne MHEHMS 30 dannor 30
OpraHM3alMio  counansHoii  cdepsl  POACTBEHHHKAM W poauTenei
3HaKOMbIM (Mornu Obl ee pexomeHaOBaTh, ecnu Obl Oblna (3aKOHHBIX
BO3MOMKHOCTE BLIOOPA OPraHu3aluy coLmabHoil cdepbl) npeAcTaBuTeNceH
o0yuvarommxes)
5.1.1 | lotoBHOCTE nosyuareneii yeiyr — pekoMeHpoBath | M3yueHue MHeHus
OpraHu3aLuio  couMansHoid  cepsl  POJACTBEHHMKAM U poaurenci
3HAKOMBIM. (3aKOHHBIX
npeacrapuTenei
o0yualouuxces) -
5.2 | Hdons nonyuarenci yeayr, YAOBJIETBOPEHHbIX M3yueHne MHEHN 20 Gangos 20




OpraHU3alMOHHbIMH YCIIOBUAMH NMPELOCTaBICHHA YCIYT poauTteneii
(3aKOHHBIX
npeacTaBuTeNneH
00YyuaoLKXCs)
5.2.1 | Y0BIeTBOPEHHOCTS nonyuareneh yenyr | M3ydeHue MHeHHs
OpPraHM3aUMOHHbIMH  YCJIOBMAMM  OKa3aHMA  YCIYT, poauTenei
HAMPUMEpP: HAIMUWEM W MOHSITHOCTLIO HABUIALMM BHYTPH (3aKOHHBIX
OpraHmzauMH couHanbHOH cdepsl; rpadukoM  PaboThl npeacTaBuTeneii
opraHMzauMM  couManbHoi  cepsl  (noapazgeneHus, obyualolmmxcs)
OTAENBHBIX CNeLUaNHCTOB, rpaduixom npUxoaa
COLMaLHOro PaboTHHKA HA JOM W Mp.).
5.3 | Monst nonyuarenei ycnyr, YAOBIETBOPEHHBLIX B LIEJIOM H3zyueHne MHEHUs 50 Gannos 50
YCJIOBHSIMM OKa3aHUs YCNYr B OpraHMsalMi coLMalbHOH poauTenei
cheps (3aKOHHBIX
npeacraBuTeneii
0byuaommnxces)
5.3.1 | YnoBneTBOpeHHOCTh  MoaydaTeneii yeiayr B LEJIOM H3yuenne MHEHAA
YCNOBHAMM OKa3aHWs YCAYr B OpraHv3ally COUMaIbHOM poaurenci
cepbl. (32KOHHBIX
npeacTaBuTeNeH
obyuaroLmxes)
100 6anios 100
Hmozosoe 3naveriue ¢ Hacniy ROKazameneil, Xapaxmepuspiouiux oouiuil kpumepui 493
OUCHKH
Hrorosoe cymMMapHoe 3HaYeHNe MO0 COBOKYMHOCTH 00IHX KPHTEPHEB B 4acTH 99
nokaszareseii, XapaKTepH3YIOIIHX 001He KPHTEPUH OLEHKH M0 OpraHu3auuu

PexoMenaanmm:

1. ITpoBecTy ananus pe3ysibTATOR HE3ABMCHMON OLIEHKH KAueCTBA YCIOBUI OKA3aHUs! YCIyT B OPTaHH3alldH € HENIbIO ONEHKH COOTBETCTBHS PealH3yeMOH

JCATCILHOCTH HA YPOBHE OPraHH3alliy II0 BCEM ITOKA3aTEIISAM.

2. PaspaboTtath U YTBEPAMTE 3aMECTHTENIeM PYKOBOAUTENS VICTIONHUTENBHOIO KOMUTETA IJIaH MEPONPHUATHH 110 YCTPAHCHUIO HEOCTATKOB 110 pe3ylbTaTam
HE3aBHCHUMOI OLIEHKH KauecTBa YCJIOBHH okazanus yeayr Ha 2023 rog.

3. Pa3sMeCTHTD HTOTOBBIE PE3YIbTATH HE3ABMCHMOI OIIEHKH KAYECTBA YCIOBHH OKA3AHAS YCIIYT U IIAH MEPONpHsITHi B ceTH «MuTepueTy, Ha 0QUIHAIEHOM
caiiTe OpraHu3alui.

4. Jlercxuii cam HY)KIACTCS B KATMTAIGHOM PEMOHTE



